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SUPPORT

For product help, please visit our support website or contact our support department:

*  Website: support.dotloop.com

e Email: support@dotloop.com

* Phone: 888-Dotloop

TRAINING OPTIONS

Email training@dotloop.com if you have questions about our additional training options:

«  Weekly Webinars CLICK HERE
* Dotloop Certification Programs CLICK HERE
* Custom webinar consultations CLICK HERE

* Dotloop Pro CLICK HERE

LOGIN

Outline

* Signing up through your office’s invite email vs. signing up as an individual agent
* Logging in at dotloop.com

Resources

Accepting an invite to join a Business+ or Teams account CLICK HERE (video)

Account setup CLICK HERE (support article)

Recovering agent or client passwords CLICK HERE (support article)



http://www.dotloop.com/
https://vimeo.com/393556186/e4f7450f37
https://support.dotloop.com/hc/en-us/articles/204035063-Account-Setup
https://support.dotloop.com/hc/en-us/articles/204406143-Having-Trouble-Logging-in-
https://support.dotloop.com/hc/en-us/articles/204114616-dotloop-Agent-Webinar-Sign-Up
https://www.dotloop.com/resource-center/training/certification/
https://www.dotloop.com/resource-center/training/consulting/
https://www.dotloop.com/products/professional-services/
https://support.dotloop.com/hc/en-us
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NAVIGATION

Odutline

* Homepage/Global Navigation Bar

* Completing your ‘My Account’ section and adding your association
Resources

General Navigation CLICK HERE (video)

Trusted Service Providers CLICK HERE (video)

LOOP CREATION (LISTING)

Outline

= Creating a loop with a loop template vs. creating a loop without a loop template
= Adding/removing documents, people, and task lists

Resources

Creating a loop CLICK HERE

Add/remove/edit people CLICK HERE (video)

DOCUMENT TEMPLATES

Outline
* Auto-filling/editing document templates
Resources

Adding/auto-filling document templates CLICK HERE (video)



https://vimeo.com/393449509/212fd85298
https://www.dotloop.com/products/professional-services/
https://vimeo.com/393437374/422c4b7a5b
https://vimeo.com/393362245/f602d2e8fd
https://vimeo.com/393363203/1ba09f6cc0
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SHARING DOCUMENTS

Outline

* Sharing permissions

* Client Esigning Experience
*  Submit for Review
Resources

Sharing documents and document sharing permissions CLICK HERE (video)

The client signing experience CLICK HERE (video)

Client signing as a company or power of attorney CLICK HERE (video)

Submit for Review CLICK HERE (video)

Esignature verification certificate CLICK HERE (video)

MANAGING OFFERS

Outline
* Using multiple folders to keep offers organized
* Adding/editing PDFs, splitting PDFs, rotating PDFs

Resources

Adding/editing PDFs, splitting PDFs, rotating PDFs CLICK HERE (video)

MANAGING HOME PAGE

Resources

Filtering loops on your homepage CLICK HERE (video)



https://vimeo.com/393435211/a7a7117815
https://vimeo.com/393365272/89f5e4a194
https://vimeo.com/393453887/fceac4ec9d
https://vimeo.com/393525996/584a2f82e2
https://vimeo.com/394235050/64659fb0b3
https://vimeo.com/393558774/865751ef4e
https://vimeo.com/394254660/16e111c4b5
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NEXT STEPS

* Register for our Advanced training webinar CLICK HERE
» Consider our online CE course. For state availability CLICK HERE
* Consider our Certification Programs CLICK HERE

* OnaTeam? Ask us about dotloop for Teams: training@dotloop.com



https://dotloop.ewebinar.com/webinar/dotloop-advanced-agent-training-245
https://www.mckissock.com/real-estate/continuing-education/managing-online-transactions-%28demonstrated-with-dotloop%29/
https://www.dotloop.com/resource-center/training/certification/

