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SUPPORT

For product help, please visit our support website or contact our support department:

*  Website: support.dotloop.com

e Email: support@dotloop.com

* Phone: 888-Dotloop

TRAINING OPTIONS

Email training@dotloop.com if you have questions about our additional training options:
*  Weekly Webinars CLICK HERE

* Dotloop Certification Programs CLICK HERE

* Custom webinar consultations CLICK HERE

* Dotloop Pro CLICK HERE

ACCOUNT CUSTOMIZATION

Outline

* Adding Service Providers

* Creating document sets and custom document templates (includes hot key tips)
* Creating task templates and adding clauses

Resources

Adding Trusted Service Providers CLICK HERE (video)

Creating document folders CLICK HERE (video)

Saving default information into document templates CLICK HERE (video)

Creating task templates CLICK HERE (video)

Creating clauses CLICK HERE (video)



https://vimeo.com/393363203/1ba09f6cc0
https://vimeo.com/393359339/f4bd647e4e
https://vimeo.com/393719094/52cd43bc51
https://vimeo.com/393364061/ce41d521a9
https://vimeo.com/393363687/5ec09927a9
https://support.dotloop.com/hc/en-us/articles/204114616-dotloop-Agent-Webinar-Sign-Up
https://www.dotloop.com/resource-center/training/certification/
https://www.dotloop.com/resource-center/training/consulting/
https://www.dotloop.com/products/professional-services/
https://support.dotloop.com/hc/en-us
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LISTINGS

Outline

* Making your listing searchable
* Setting up an ‘Easy Offer’ folder
Resources

Making your listings searchable CLICK HERE (video)

Easy Offer CLICK HERE (video)

LISTINGS CONT. - MANAGING OFFERS

Outline
* Scenario 1: The buyer’s agent uses dotloop and successfully connects to your listing

* Scenario 2: The buyer’s agent uses dotloop but you need to merge their loop into your
listing

* Scenario 3: The buyer’s agent does NOT use dotloop and sends you offers via email
e Scenario 4: Dual Agency
Resources

How a buyer agent connects to your searchable listing CLICK HERE (video)

Merging loops CLICK HERE (video)

Uploading PDF offers using the email-in feature CLICK HERE (video)

Dual Agency CLICK HERE (video)



https://vimeo.com/393502887/bf95472825
https://vimeo.com/393539662/8623a44849
https://vimeo.com/393547062/aa13993a27
https://vimeo.com/393553330/c7cb0f9ac0
https://vimeo.com/393479997/73548542a8
https://vimeo.com/393481017/151f31ec3f
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MAKE A COPY

Outline

* Examples of when to copy documents as ‘dotloop templates’
 Examples of when to copy documents as a ‘flat PDF’

Resources

Make a Copy CLICK HERE (support article)

HOST IN PERSON SIGNING

Outline

* Opening multiple documents

« Signing back in after the client esigns
Resources

Host In Person Signing on your computer CLICK HERE (video)

Host In Person Signing on iOS CLICK HERE (video)

Host In Person Signing on Android CLICK HERE (video)

INTEGRATIONS

Outline

e Directory

* Google drive and Google contacts
* Premier Agent Integration
Resources

Premier Agent integration CLICK HERE (support article)

Integration directory CLICK HERE



https://vimeo.com/394260022/a920b99db7
https://vimeo.com/394671556/8a2a13e84c
https://vimeo.com/394713441/57e59030db
https://support.dotloop.com/hc/en-us/articles/115001968011-Premier-Agent-Integration-Features
https://www.dotloop.com/integrations/directory/
https://support.dotloop.com/hc/en-us/articles/202789933-Make-A-Copy
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NEXT STEPS

* Consider taking our online CE course. For state availability CLICK HERE
* Consider our Certification Programs CLICK HERE

* OnaTeam? Ask us about dotloop for Teams. Email training@dotloop.com



https://www.mckissock.com/real-estate/continuing-education/managing-online-transactions-%28demonstrated-with-dotloop%29/
https://www.dotloop.com/resource-center/training/certification/

